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The use of CTL-ALT-Delete Keys: 
 
When a computer program locks up from a program that is no longer properly running 
and the file>Close or the “X” will not respond properly you can make use of the “3 finger 
salute”. 
 
By pressing the CTRL-ALT-Del keys at the same time this will bring up the task 
manager shown below: 
 

 
 
From this window you can end the program or “task” that is causing problems by simply 
selecting the task that is not responding and left clicking end task. 
 
You will then be asked “Do you want to terminate program?” At that time left click Yes. 
 
This will end the program and release the processor time and memory it was using. 
 
If there are still issues and the program does not terminate, Then you can issue a shut 
down from the same window by selecting “shut down” from the menu and choosing 
either “Turn off” or “Restart”. 
 
 


