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Spybot Search and Destroy Information

In order to better protect your computer Holly Technaednc. has installed a progrma
that you may have to interact with when Accessingriternet or installing new
software.

Spybot isFree for the home user. If it works well for you and youl e inclined you
may donate to the company as a “thanks for the supipodatigh the program.

This program allows you to scan for spy ware and bettatage what programs have
access to the internet and what programs are allowadke system changes with your
knowledge.

Spybot Search and Destroy:

This program has been installed to scan your systemyonage. Spy ware is software
that may haven been installed on your computer witlyout knowledge. This software
may do several things. It can track your actions onrtfiegnet and send info back to a
database to send you spam or pop ups. It may use youneingéeldress to send spam to
millions of other people. It may contain code that coulch@ge your programs. All of
these programs slow your system down , even prevent goudccessing the internet or
prevent you from loading programs and updates. It can ekercbntrol of your
machine.

Start program

Program can be started by double clicking on the spybotisead destroy icon on your
desk top or by using the programs menu and selecting spybct sear destroy.

Program Update

The program runs an automatic update if it is connected totdr@et when it is started.
See Figure 1

Update progress

The connection haz been establizhed. File(s] wil
) be downloaded and installed now.

Dretection les: Trojanz
NENNEENNRENNEENN
Figure 1
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If this does not complete an automatic update you camanaal update by clicking on
the search for updates button.

B spybot - Search & Destroy ) aJQI..ﬁJ
File Mode Language Help

Spybot - Search & Destroy 1.4

3| Use this bullonlo start seanning your spstern for sppware and all other threats detected by 'Spybol
: Search & Destroy.
i

Use thws button if you notice some problems that have ocoumed dunng arecent removal of problems,
Ban:nvew and you want to undo some change&
This is very impartant; it is recommended to update the detections at least once a weekl
' Sealsh for Updates

Figure 2
Download and install up dates if available. Check for updafesdoany scan.

Manual Scan

A manual can be conducted at any time by opening up the pramcuclicking on
Check for problems as seen in fig 2 above then the sitlastavt seen in figure 3 below:

i Spybot - Search & Destroy o [=] 73]
Fle Mode Langusge Help

@
e

Ehicth o prd e ‘ L Pt @) Help

This is the main scan page of Spybot-54D. Here vou scan your system L Check for problems™ hul[nn} and fix any puqhhams
~found ['Fix selected problems” buttor\] Hint:: Hynu havent done so vet, we recommend you read the tutomal‘jsao Help manu]
to leam how to deal with the sean tesults.

Hide this information

Problem Kind

Setings

Took

Infa & Licenss

I 4

Figure 3
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When the scan is complete any spy ware will bedistgd can be removed by clicking on
Fix selected problems, seen in Figure 4.

pybot - Search & Destroy

) .
P Check for problems

&

] Fiesolected pobloms - _ Fint ) Help

This i the raain scan page of Spybot-55D. Hare wau soan your system ["Check for problems” button] and fix ary problems
found ["Fix selected problems” buttan). Hint: if you haven't dane so yet, we recommend you read the tutarial [:ee Help menu)
o leam how to deal with the scan results

Hide this information
Problsm Kind k
& [7) 7FaSSt Zenlies 4
Update - [7] AdRevalver 5 entries
4 [7] Advertising.com 6 entries
@ Avenue A, Inc. 1 entries
& CasaleMedia 5 entries
- CoreMetrics 2 entries
[ DoubleClick 1 entries
@ FastClick 2 entries
& [7] HitBox 36 entries
MediaPlex 4 entries
Settings E 3
L 4[] SmartShopper Jentiies  —
Toals <
— £ 5 9 entries
& Info # License [P VS, S . AR =
1B prablems found [11:44] [ 4

Figure 4
The system will let you know you will be deleting thents found, see figure 5.

File. Mode  Language

e ) Check for problems.

5 Fixsceston arobler Pt () Hob

found ["Flx selected problems” button]. Hint: if you haver't done so yet, we recommend you read the tuterisl {ses Help menu]

This is the main scan page of § ﬁybﬁL—S&B‘_Hai,ajyﬁg sﬁar_\yc_n\ar'gy&lem‘["Checklai[_prnlj\_erﬁs}’ buttan] and fix any problems.
taleam how to deal with the scan results.

Hide this information

Problem ~ Kind
2 Confirmation i x| 2 entiies =
oty ! = e 5 i
Updatz B g Youare sbout bo remove these enfrics, Do youwank to continue? _——
\l) 6 entries
1 entiies
e & mckiing
T 2 entries
.. [7] DoubleClick 1 entiies
! FastClick 2 entries
HitBox 36 entries
i MediaPlex 4 entries
Ld
Settings X
: 3 entiies b
s 9 entries
Irfo & Licanse g s =l

{21 problems found [11:44) I

A

Figure 5
After the clean the system will tell you how manpais fixed, see figure 6.
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= Spyhot - Search & Destroy i P[] B3
File. Mode Language Help

E Spybot-540

Search & Destro

em.

8 | Check for prablems | '@‘i'}flx selected problems :; Print 9) Help

found ["Fir selected problems" buttan]. Hint: if you haven't done so pet. we recammend you read the tutorial (see Help menu)

This is the main sean page af Spybet 580, Here you sean your system ["Check for problems” bulton] and fix any prablems
1o leam how o deal with the scan resuis.

Imirnwriize Hid this information
- Problem — Kind
' o e x Tt B
e . AdRevok : i 5 entri
Update B R, 9, 8l prablems fixed. S
& Advertising ci q') & entries
“ Avenue A Im 1 entiies
E:} V CasaleMedia 5 entries
B CoreMetri 2 enlries
B DoubleClick 1 entries
FastClick 2 entiies
EJ HitBox 36 entries
= B MediaPlex 4 entries
Sefings XA e B |
= B V entiies
e V 9 entries
Infat Lizense: Y PO |
81 problems found [11:44] I 4

Figure 6
Mode change

The following settings can only be accessed if yourakedvanced Mode. Make sure
program is in Advanced mode by selecting mode then make\dwenced is checked.
When this is done you will be presented with a screaiiasito fig 7 below.

JiSpybot-Search&Destrny B D xj
File Mode Language Help

Spybot - Search & Destroy 1.4

Use this buttan to sléil'_scanning wour system for Spyware. and all ather threats detected by Spybot -
* Check for problems | Search & Destioy.
ot Use this button if you notice some prablems that have occured duing & recent ismoval of problems. -
4 ‘/ FRiecovery - and wou wank ta undo some changss.
This is very impartant; it is recommended to update the detections at least once a week!
v Search for Updates

F

The advanced made of Spybot-580 offers more options than the default mode; but those alsa include some that can do harm to your
system Fyou ars not sre what you sre dong. : ; o
D you really want to-switch to advanced mode?

Figure 7

This mode switch will enable you to use more featuresyddaip You will see more
options at the bottom left of the screen, seengnré 8
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ybot - Search & Destroy

Settings
Tooks
Info & License

o
G f/ Becovery
This i very important: it is recommended to update the detections at least once aweek!
@ Seaich for Updales

R

Use this buttan to start scanmngpnnr system Em sppware and all other thneam detected by Spybot -

Search & Destray,

Use this button if you notice some problems that have oocured duing & recsm lamnva'\ of problems,
ﬁm:i you want to undo same changes

-|of x

Automatic Scan
Scheduled for: Day:

Figure 8

Time

Your automatic scan has been scheduled to run and secasygiem at least once a
week. If you would like to modify this schedule follow thes@ple steps with the
program open.

Select settings tab on lower left corner, see figure 9.

-0l x

pybot - Search & Destroy

Fie Mode Language Help

gs

welcome to the Spybot-S30 configuration optians. Here you can change the wap Sppbot-SED reacts in a multitude of ways. If
you dlick on any of the chElgulalmn categories on the leit, & new page with specific conliguration options will appear. Hint -

R

ages has 2 short description at the tcu and you can use | theHerMsee Help | buttor on that| page of |usluse

Each of f
\/ the Help menul 1o get more infoimation.

Hide: this infomation

Setting

| Description

"8 Language
B File Sets
- Seftings
(L Directaries
(8] 5kins
. Schedudler
il lgnore products
D lgnore cookies
(M Ignore file extensions
\ @ lgnore single entries
|1 lgnare Systsm Intamals

i & License

Change the language 5 pybot-550 appears in.

Change which categories of thieats should be searched far,
Al the important settings.

Define which folders are used for dowrloads.

Change the color appearance of Spybot-580

Schedule Spybot-S40 ta run whenever you want it to.
|gnare some products during the scan.

Ignore some browser cookies during the scan

Defing file extensions to be ignored during the Usage Tracks scan.
Allow previously ighared entries to be scanned for again.
Define which internals should be ignored

BT prblems found (11:44]
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Click on scheduler and select edit seen in fig 10 and ydseélthe editor see figure 11.

Figure 10

5pyhot - Search & Destroy - Stheduled Task 0 Jed |

Task | Schedule | Settings |

CWINDOYS  TasksAS pybiot - Search Destioy
@

Fun as: (GOATADwner

[V Run only if logged on

¥ Enabled [scheduled task runs st specified lime)

0K | Canel | el

Figure 11
Click on the schedule tab and make any changes you ndedick OK
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Figure 12

Tea timer

The best defense is to stop them before they evesnggiur system. Spybot has a
program called a Tea Timer. This program launches whensystem is started and runs
in the back ground watching for registry changes. Thetrggssa file that windows uses
to control all of the programs you have and use on youpaten This also acts like a
bouncer for the system registry. It asks if you wardllow the registry change. This may
happen whenever you install new programs or plugins.

To turn the tea timer on or off follow these steps.

With the program open select tools, see figure 13

Figure 13
Select Resident, then click “Resident “tea timetigck box, see figure 14.
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Figure 14
Close the program

After Tea timer has been turned on you will be notifiedi@anges to the registry. For
example after we downloaded the Adobe Acrobat updates antstaéled them. Spybot
saw the installation routine running and alerted us tolihages being made to the
registry as seen below in fig 15:

Figure 15

To Allow the change you select the left button
0 You can also check the “Remember this decision”.

To Not Allow the changes click the Right button
Do not allow any changes if you are not installing any seftware or plugins. Make a

note of the information and look it up on the web. Aldm,a complete system scan for
spy ware using she spybot program.
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Should you have any questions about this program pleasetcth@ananufacturers listed
below or Holly Technologies Inc.

Spybot Search and Destroy
www.get-spybot.com
1-866-240-2481

Holly Technologies
www.hollytechnologies.com
support@hollytechnologies.com
802-598-9693
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